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Department of Community and Children’s Services Bel ol
Ade Adetosoye DipSW DipHE BSc (Hons) MBA DIRIGE,
Director of Community and Children's Services C [ TY

OF
All Residents
Golden Lane Estate
EC1Y Telephone 020 7253 2556
Fax

Email Laurence.jones
@cityoflondon.gov.uk

Date 11 January 2016

Dear Resident
Service Level Agreement

You may be aware we have been reviewing the Service Level Agreement for Golden lane Estate.
This Service Level Agreement was last updated in January 2013.

Following your comments, representatives from GLERA, independent residents and | have met to
discuss your comments. The wording of changes have now been finalised on your behalf.

| have attached a list of all the final changes.

As you can see, these changes do not take anything away from the previous document but
strengthens and provides greater clarity in many cases.

This Service Level Agreement will now be updated and reproduced with these changes.
We will again undertake a full review of this document in two years’ time.

If any changes are deemed necessary before this time, we will of course consult and seek your
views.

| would like to thank everyone who have been involved in the review of the Service Level
Agreement and who have sent comments or made observation on the proposed changes.

Yours sincerely
Gyoee

Laurence Jones
Estate Manager

City of London Golden Lane Estate Office w 2 ‘ﬂ%
Great Arthur House, Golden Lane, London, EC1Y ORD b ¥

Switchboard 020 7253 2556 X
www cityoflondon.gov.uk
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